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The NYSCA makes every
attempt to offer pro-
grams as publicized. We
nevertheless reserve the
right to alter and/or ad-
just program details,
including but not limited
to dates, locations, times,
instructors, and presen-
tation sources and se-
quences .

Continuing education
credit (CE) is provided by
Northeast College of
Health Sciences.

While applications relat-
ing to credit hours for
license renewal in select-
ed states have been exe-
cuted for these pro-
grams, it remains at-
tendees’ responsibility to
contact the state board
(s) from whom they seek
continuing education
credits for purposes of
ensuring said board(s)
approve both venue and
content as they relate to
any event.

Neither a speaker’s or
exhibitor’s presence at
said event, nor product
mention or display, shall
in any way constitute
Northeast College en-
dorsement. The College’s
role is strictly limited to
processing, submitting,
and archiving program
documents on behalf of
course Sponsors.

These courses are valid
for CE credits in "pre-
approved" states, so long
as it falls within the
scope of practice as out-
lined by the correspond-
ing state board.
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Speaker and Class Schedule

Friday, April 12, 2024

2pm-4pm  CPR/AED Basic Life Support Training

— Patricia Woz | Protect A Life CPR TraiNiNg ......ooocuvrrrieiiiiiiireiie s ee e sssnssses s s *2CE Cat2
2pm-6pm  Protocols for Longevity: Optimizing Healthspan and Human Performance

— Robert Silverman DC DACBN DCBCN | Sponsor: Erchonia ........eeeeeeeecemmreeeessssinnnreeessssssnneeeeeesnns *4CE Cat2
4pm-6pm  Proper Practices for Documenting Treatment of Your Automobile Accident Patients

— Lev Lewin ESq | Lewin & Baglio LLP ......cvviiiiiieiecieeeeee e ee e e e s e e e s e e e s *2CE Catl

Saturday, April 13, 2024

8am-10am The Evolution of Pelvic Floor Management in a Chiropractic Setting

—Sarah Tirimacco DC | NYSCA DIStriCE 15 ..uvurriiiiiiiiiiiiiie e *2CE Cat2
8am-10am Practice Management: Compliant Patient Financial Procedures for 2024

—Jeff Lewin DC CCSP | Sponsor: Eclipse Practice Management SOftWware..........cccvvvveeeeiesiinnnenenesssnnnnnnns NO CE
8am-12pm A Concussion of Forces: The Science, Neurology, and Philosophy of a Vertebral Subluxation

—Eric Russell DC DPhCS | SPonsor: NCMICT ......cvcueuiereeireesreieeeeieesseessesesessesessessssesssessssessssesnas *4CE Cat2
10am-12pm Treatment and Management of Ankle Injuries in Dancers

—James Walters DC | NYSCA DISEHCE 15 ....uvvriieiiiiiiiieiiie e e e *2CE Cat2
10am-12pm Practice Management: The Team Approach to Perfect Case Management

—Jeff Lewin DC CCSP | Sponsor: Eclipse Practice Management SOftWare ..........uuevevvereeerermemereesnnnnnsnnnnnnns NO CE
2pm-6pm  Chiropractic Perspective and the Posture Continuum

— Anish Bajaj DC | SPONSOr: FOOL LEVEIEIS ....vvviiiieiiiriiieeeiesiiiirrieeesessiinneeee e s s s sssnnreeeessssnnnneeeeesans *4CE Cat2
2pm-6pm  Necessity of Fascial Manipulation® in the Chiropractic Practice

—Warren Hammer DC MS DABCO | Sponsor: NCMICT .......cccuvrrrreeeiessirnneeeeessssssneeesessssssnsssesssssnnns *4CE Cat2

Sunday, April 14, 2024

8am-10am Updating Your Neuromusculoskeletal Toolkit for Better Outcomes

—Michael Raucci DC | NYSCA DISEHCE O ...uueiiriieiiisiiieeiee s e e e *2CE Cat2
8am-10am Bulletproof Your Practice: Keys to Creating an “Audit-Proof” Documentation

—Jeff Lewin DC CCSP | Sponsor: Eclipse Practice Management SOftware .........ccccovvuveeiiiinesiiinnninns *2CE Catl
10am-12pm Nutritional Effects on Blood Chemistry

—James Forster DC | Sponsor: NUEF-WESE NY ....eviiiiiiiiiiiiiie i s ne e *2CE Cat2
10am-12pm An Ethical Approach to Handling Data

— Jeff Lewin DC CCSP | Sponsor: Eclipse Practice Management SOftware............uevveeveeveveeenennnnnnnnnns *2CE Catl

Eam up to 16 CE Credits* (up to 6 Category 1 Credits) over 3 days!

*CE pending for NY, PA, FL. Pre-Approved: CO, CT, DE, DC, ID, IL, IN, IA, MA, MD, MS§, MT, NC, NE, ND, NH, NJ (DC
only), OH, OR, RI, SC, UT, VT, VA, WA, WY, Puerto Rico, Canadian Provinces (except AB); SDoes not accept online

*Attend NCMIC's seminar for a total of 8 hours on Saturday to receive a discount for 3 years on the renewal of your
NCMIC malpractice insurance premium. 5% discount for full-time DCs; 2.5% discount for part-time DCs. premium.



Why YOU Should Attend This Conference

1. Energize yourself by learning new approaches to common chiropractic cases,

including hands-on technique training.

. Reconnect with old friends and establish new connections as you commiserate with
colleagues about the trials and triumphs of day-to-day practice.

. Network with vendors in your area and learn new ways to increase your income
while providing a more comprehensive service to your patients.

. R&R at a family-friendly venue is always a welcome treat! Give your family a much-
needed and enjoyable weekend vacation. Schedule yourself some time to relax with
on-site entertainment or an evening at the spa!

. Steer the direction of your State Association by participating in your profession’s
fight to correct our current issues.

. Support your Association by attending your annual Convention! As the largest
organization representing Doctors of Chiropractic in the State of New York, we need
your input; It's your profession, get involved!

Attend NCMIC's seminar for a total of 8 hours on Saturday 04/13/2024
at the NYSCA 2024 Spring Convention to receive a discount for 3 years
on the renewal of your NCMIC malpractice insurance premium!

Your elected Officers, Directors, & Delegates work hard and fight for our profession and
will be on hand at the convention to answer your questions about the direction of the
profession in New York State. They have made their commitment; make yours by

confirming your attendance at the 2024 Spring Convention.

Register online today at www.NYSCA.com!

O Early Registration (save $100 off at the door) ends....................... Jan 19
O Hotel Reservation cutoff date ...........ccooeviiiiiiiiii Mar 21
O Standard Registration cutoff date (save $50 off at the door).......... Mar 29
O Cancellation deadline............couoiiiiiiiiiii e Apr 5
O Onsite attendee check iN ......ooiiiiiii i Apr 12


http://www.NYSCA.com

NYSCA President’s
Welcome Reception

Join us for the President's Welcome Reception
following classes on Friday, from 6pm-7pm for
hors d'oeuvres and beverages. Registered partici-
pants may enjoy a complimentary beverage from
the bar and be entered for a chance to win a
door prize of $100 cash, courtesy of the NYSCA!

Please bring a

supply of your FUI‘I and Games
business cards

to participate _

in exhibitor Exhibit Hall Passport
raffles! Convention participants play to win $100 cash

:)a(ll‘-lii:lbcllt[:)argl:l\?l" This game is free for all convention participants. Visit each

exhibitor to obtain your passport “stamp” (signature). Drop your
be nOte_d Pn completed entry form at the NYSCA registration desk by 5:00pm
the exhibit Saturday to be entered to win a $100 cash prize.

hall floor plan. There are 3 separate passports for each player. Complete each for
an extra entry to win!

Exhibit Hall Scavenger Hunt

Convention participants
play to win $100 CASH.

This game is also free for all attendees.

Participating exhibitors submit

questions, and attendees will receive

the answers from the company representative at the
convention. These questions are basically information the
exhibitor wants each attendee to know about their product or
service. For example a fithess company might submit the
question: “How long does a workout have to be in order to be
effective?”

Submit your completed scavenger hunt form at the registration
desk. Drawings will take place on Saturday following the
afternoon break.



Things to do at Mohegan Sun

A world at play and a world to its own, Mohegan Sun, created in 1996 by the
Mohegan Tribe of Connecticut, is one of the world's most amazing destinations
with some of New England's finest dining, hotel accommodations, retail shopping,

live entertainment and sporting events. Boasting three world-class casinos,
Mohegan Sun is also host to the Kids Quest/Cyber Quest family entertainment

facility, a luxurious day spa, convention center and meeting facility, a state-of-the-
art Poker Room as well as three major entertainment venues with seating from

350 to 10,000.

Every turn leads to a new adventure with an indoor 55-foot waterfall, and
electrifying water wall, the world's largest and most spectacular indoor planetarium
dome and the awe-inspiring Wombi Rock, a glowing crystal mountain made of
imported stone that serves as the focal point of Casino of the Sky.

When it comes to live music and
entertainment, top headlining concerts and
premier sporting events, the 10,000-seat
Mohegan Sun Arena is the leader in the
entertainment business.

Got a Free Night? Live at the Wolf Den.
Located in Casino of the Earth, the always
popular Wolf Den offers full beverage
service, a state-of-the-art sound system,
intimate seating and top performances -
and it's all free!

A child’s paradise, Kids Quest at Mohegan
Sun is the place to be for any child from 6
weeks to 12 years old. Kids can have an
adventure of a lifetime with a variety of
activities to do during their visit.

M Casino of the Earth & Sky,
and smoke-free areas

M 45+ restaurants, bars, and lounges
M The Shops at Mohegan Sun

M Two indoor pools

Upscale meets edgy and refined mingles
with uncivilized in what is the perfect venue
for comedy. Come for top comedic talent,
stay for 24 craft beers on tap.

THE

ABARET

THEATRE

When you want to get closer to world-class
performers, pull up a seat in The Cabaret
Theatre. With 400 seats and an intimate

atmosphere, The Cabaret Theatre brings

you face-to-face with some of the biggest
names in entertainment.

Whether it's a day of indulgence or a quick
pick-me-up you desire, Mandara Spa is
equipped to handle all of your pampering
needs. Scenic views soothe the mind and
body as you indulge in the extensive spa-
therapy menu complete with an array of
deluxe treatments and services.

M 17,500 sq.ft. outdoor sun terrace
M 3-story crystal mountain

M A 55-foot indoor waterfall

M Fitness Center

M Local Attractions

Social Media

Guide

Meetings and trade
shows offer opportune
times to update your
social media networks
with information as it is
happening and share
news with your
audience.

@

While the possibilities are
endless, below are a few
actionable ways you can
take advantage of social
media during a meeting
or trade show:

Let your friends and
colleagues know that you
will be attending the
convention

Send updates about what
you experience at the
event (i.e. inspirational or
interesting speaker
quotes, etc.)

Tweet about companies
you find helpful for your
practice

Post photos

Use the meeting hash tag
in your tweets (NYSCA
2024 Spring Convention:

)

Keep an eye on the hash
tag feed for notices from
exhibitors and your
colleagues!


https://mohegansun.com/poi/venues/mandara-spa.html
https://mohegansun.com/casino-of-the-earth.html
https://mohegansun.com/casino-of-the-sky.html
https://mohegansun.com/playing/smoke-free-gaming.html
https://mohegansun.com/poi/dining.html
https://mohegansun.com/poi/shopping.html
https://mohegansun.com/poi/venues/sun-terrace-pool.html
https://mohegansun.com/hotel-spa-and-golf/local-attractions.html
https://mohegansun.com/poi/dining.html
https://mohegansun.com/hotel-spa-and-golf.html
https://mohegansun.com/poi/shopping.html
https://mohegansun.com/events-and-promotions/schedule-of-events.html
https://mohegansun.com/casino-of-the-earth.html
https://mohegansun.com/hotel-spa-and-golf/kids-quest-cyber-quest.html
https://mohegansun.com/hotel-spa-and-golf/elemis-spa.html
https://mohegansun.com/playing/poker.html
https://mohegansun.com/casino-of-the-sky.html
https://mohegansun.com/poi/venues/mohegan-sun-arena.html
http://mohegansun.com/poi/venues/mohegan-sun-arena.html
https://mohegansun.com/poi/venues/wolf-den.html
http://mohegansun.com/poi/venues/wolf-den.html
https://mohegansun.com/poi/dining/comix-roadhouse.html
http://mohegansun.com/poi/dining/comix-mohegan-sun.html
https://mohegansun.com/poi/venues/kids-quest-cyber-quest.html
https://mohegansun.com/hotel-spa-and-golf/kids-quest-cyber-quest.html
https://mohegansun.com/poi/venues/the-cabaret-theatre.html
https://mohegansun.com/poi/venues/the-cabaret-theatre.html

Class Descriptions & Presenters

Anish Bajaj DC
Sponsored by Foot Levelers

Chiropractic Perspective and

the Posture Continuum

Saturday, April 13, 2024 | 2pm-6pm
Posture can play a significant role in keep-
ing patients and chiropractors on the right
track through all stages of care. Every
move we make is built on top of past move-
ment patterns that our bodies remember
and for good reason. When we figure out
what habits work, we want to build on
them, while habits that don't work can be
affiliated with pain so we can recognize and
avoid them. With greater awareness of pos-
ture, we can learn from each experience
and make lasting changes to our lifestyle.

A chiropractors unique functional under-
standing of the spine can help people im-
prove posture and reach their potential in
life performance. In this lecture you will
learn more about the relationship between
posture and function, both cognitive and
physical, with a focus on balance and
breathing. We will cover simple steps that
you can take to help patients take better
advantage of your care and raise your clini-
cal standards in the process.

Dr. Bajaj began his practice in Chiropractic in
New York City in 2001 with a focus on wellness
and integrative health care strategies. He
currently owns and operates Bajaj Chiropractic in
New York City and Well Rooted Health in
Westfield, NJ. He served as brain research
consultant to the Path Foundation and co-
founded the American Decompression Pro
Chiropractors which introduced the patented
Neuro-Oxy Spinal Decompression Technigue. His
research In the fields of chiropractic, subluxation,
neuroscience, addiction, electrotherapeutics,
genetics and cognitive functional correlations to
bone metabolism were published in peer-
reviewed journals including BMC Endocrine
Disorders.

James Forster DC
Sponsored by Nutri-West NY

Nutritional Effects
on Blood Chemistry

Sunday, April 14, 2024 | 10am-12pm

Today we are primary healthcare providers,
so we need to know how to do assess
quantitative analysis in order to be thor-
ough. In this presentation, attendees will
be instructed on the "biochemical x-ray"
and will learn to understand the value and
insight to combine qualitative with quantita-
tive, as well as correlating objective (blood
test) with subjective (patient symptoms).

Participants will be able to track results for
health issues such as hypercholesterolemia,
diabetes, hyperuricemia, and hypertension,
and pinpoint the main area of inflammation.
Dr. James Forster is a 2nd generation doctor of
chiropractic in his 39th year of practice. Teaching
CE since 2016 on this topic, Dr. Forster evaluates
more than 500+ labs per year. He has spoken
for many institutions, as well as on the radio on
the benetfits of chiropractic, nutrition, and health

Warren Hammer DC MS DABCO
Sponsored by NCMIC

Necessity of Fascial Manipula-
tion® in the Chiropractic Practice
Saturday, April 13, 2024 | 2pm-6pm

Most practitioners concentrate their treat-
ment on the site of pain. Most chronic con-
ditions are compensating for a previous
injury, surgery, or stress to their body. It is
necessary during a history to determine
possible connections. The fascial system is
the chief connective system in the body.
That chronic low back pain may be caused
by an old ankle sprain or fracture, etc. Par-
ticipants will learn that a global approach is
necessary to prevent recidivism. Areas close
to the spine can be causative of chronic
spinal problems, and they will come away
from this program with knowledge of the
fascial system and the value of a global
approach.

Dr. Warren Hammer energizes his audiences
with a wry sense of humor and personal experi-
ences from more than 50 years. Although his
lectures are steeped in evidence-based infor-
mation, he shares his personal experiences with
soft tissue and articular situations that he states,
"science has not caught up with yet.”

Jeff Lewin DC CCSP

Sponsored by
Eclipse Practice Management Software

Bulletproof Your Practice:
Keys to Creating an “Audit-Proof”
Documentation

Sunday, April 14, 2024 | 8am-10am

In this two-hour session, attendees will
learn how not to fall victim to a documenta-
tion audit. In today’s healthcare environ-
ment, it is not a matter of if but rather
when a practice will have its documentation
scrutinized. We will discuss the benefits as
well as the pitfalls that electronic health
records have brought to today’s modern
practice. We will discuss, as well, what
constitutes a “perfect note” so that when a

practice has to endure an audit, the prac-
tice can proceed with confidence. Issues
regarding compliance, errors in compliance,
and special considerations for Medicare
documentation will also be presented.

An Ethical Approach
to Handling Data

Sunday, April 14, 2024 | 10am-12pm

In this 2-hour course, attendees will learn
to become aware of how they are generat-
ing data on a daily basis and how best to
manage, transmit, and store data. The use
of technology can be a valuable addition to
most every practice, but failure to take pre-
cautions to safeguard these technologies
and the data they create present everyday
challenges. Areas often overlooked such as
telephone and email communication as well
as social media activity will be presented.
Special consideration will be given to taking
a proactive approach through the use of
security risk analysis tools that have both
practical as well as compliance benefits

Dr. Jeff Lewin Is the CEO of New Compass
Coaching, a national practice consulting manage-
ment company that helps doctors build success-
ful and profitable practices that focus on out-
comes-based systems that yield outstanding
clinical results. He lectures at healthcare confer-
ences throughout the United States as well as
internationally on topics including solid documen-
tation, billing and coding procedures, active care
and physical rehabilitation protocols, outcomes-
based care models, compliance and helping doc-
tors get appropriately paid despite limitations set
forth by third parties.

Lev Lewin Esq
Sponsored by Lewin & Baglio LLP

Proper Practices for Documenting
Treatment of Your Automobile Acci-
dent Patients

Friday, April 12, 2024 | 4pm-6pm

This lecture will discuss the proper means
and methods by which a chiropractor
should prepare themselves and patient
when a personal injury action is contem-
plated. We will discuss the proper infor-
mation retention, best practices, and pro-
cesses to ensure both the practitioner and
patient have the most successful outcome
in an automobile accident situation. We will
discuss the legal point of view while ensur-
ing the chiropractor is properly positioned
to be most effectual in that process.

Lev Lewin, Esq. is a founding member and part-
ner at the law firm of Lewin & Baglio, LLP. Mr.



Class Descriptions & Presenters

Lewin has been working in the No-Fault collec-
tions field for the past eighteen years and has
extensive knowledge and trial experience in No-
Fault Insurance law, Workers Compensation
Collection, Bodily Injury actions and Commercial
Collections actions. Mr. Lewin has established
himself as one of the most respected attorneys
in the legal community.

Michael Raucci DC
NYSCA District 9

Updating Your Neuromusculoskele-
tal Toolkit for Better Outcomes

Sunday, April 14, 2024 | 8am-10am

The presentation takes clinicians through
some of the most commonly encountered
areas of complaint, discusses the anatomy
of those areas as it pertains to those most
common complaints and then discusses
some of the most effective diagnostic and
management techniques. The material is
evidence based and cited.

Dr. Michael Raucci attended Vassar College and
National University of Health Sciences. He has a
BA in mathematics, BS in human biology, and
Doctorate of Chiropractic. In addition, he has
attained a Diplomate in Neurology and attained
his CCSP. Dr. Raucdi Is a past president and dele-
gate for the NYSCA District 9 and perfodically
lectures to healthcare professionals.

Eric Russell DC PDhCS
Sponsored by NCMIC

A Concussion of Forces: The Science,
Neurology, and Philosophy of a
Vertebral Subluxation

Saturday, April 13, 2024 | 8am-12pm

This presentation will help the chiropractor
understand the scientific and philosophical
issues of vertebral subluxation. This
knowledge will help the clinical certainty of
the practicing chiropractor. The learning
objective is for attendees to understand the
current scientific, philosophical, and histori-
cal issues of vertebral subluxation. This
knowledge will enhance the certainty of the
practicing chiropractor. Attendees will leave
this program with certainty and increased
clarity on what a subluxation is, and how
the adjustment promotes adaptation in the
human body.

Dr. Eric Russell is a chiropractor and chiropractic
educator. He stimulates his audience to under-
stand and apply the core concepts of chiroprac-
tic. Dr. Russell strives to inspire chiropractors to
be the best they can be at the philosophy, sci-
ence, and art of chiropractic.

Robert Silverman DC DACBN DCBCN
MS CCN CNS CSCS CIISN CKTP HKC FAKTR

Sponsored by Erchonia

Protocols for Longevity: Optimizing
Healthspan and Human Performance
Friday, April 12, 2024 | 2pm-6pm

In this dynamic 4-hour seminar, Dr. Silver-
man will lead participants through the latest
developments in extending longevity and
healthspan. You'll learn protocols to provide
personalized healthcare for your patients.
These science-based protocols are designed
to help patients achieve and maintain high
human performance across all life stages.
The practical applications from this illumi-
nating presentation will give attendees in-
sight into a comprehensive methodology
that incorporates proven practices into a
clinically integrated system—one you can
apply to your practice immediately.

Dr. Robert G. Silverman is a doctor of chiroprac-
tic, clinical nutritionist, international speaker, and
author. His extensive list of educational accom-
plishments includes six different degrees in clini-
cal nutrition. Dr. Silverman also maintains a busy
private practice as founder of Westchester Inte-
grative Health Center, which specializes in the
treatment of joint pain using functional nutrition
along with cutting-edge, science-based, nonsur-
gical approaches.

Sarah Tirimacco DC
NYSCA District 15

The Evolution of Pelvic Floor Man-
agement in a Chiropractic Setting

Saturday, April 13, 2024 | 8am-10am

Assessing and diagnosing pelvic floor condi-
tions appropriately in a chiropractic office is
often the missing link associated with stub-
born low back, pelvic or hip pain. Learn the
basics of pelvic floor dysfunction, associated
symptoms, an appropriate pelvic health
screening, treatment basics and when to
refer.

Dr. Sarah Tirimacco is a dedicated and experi-
enced Doctor of Chiropractic with a passion for
women’s health and extensive knowledge of
prenatal and postpartum complaints, including
pain management, pelvic floor dysfunction, reha-
bilitation and athletics. In addition, she is a dy-
namic and results-driven professional with signif-
fcant experience in business development and
practice management.

James Walters DC
NYSCA District 15
Treatment and Management of

Ankle Injuries in Dancers
Saturday, April 13, 2024 | 10am-12pm

This presentation will help attendees under-
stand common ankle injuries that dancers
experience and how these injuries occur
specifically due to dance. Attendees will
learn how to approach treatment as well as
rehab protocols specifically designed for
dancers. Attendees will also learn about
dance culture as it relates to training and
the vast diversity of dance techniques and
styles that further complicate how ankle
injuries occur among dancers. Starting
Monday morning after this program, it will
help attendees be better providers by giving
them tangible methods, exercises and ap-
proaches to treating dancers with ankle
injuries.

Before becoming a chiropractor, Dr. Walters
earned a BFA in dance from the University of
Buftalo and went on to do both concert and com-
mercial work, dancing a variety of styles ranging
from theater to classical ballet. He changed di-
rections in 2019 when he graduated from New
York Chiropractic College. Today, he serves as
ACA’s affiliate director for NYSCA and NYSCA
District 15 president.

Patricia Woz

Protect A Life CPR Training

CPR/Basic Life Support Training
Friday, April 12, 2024 | 2pm-4pm

This course trains participants to promptly
recognize cardiac arrest in any age, give
high-quality chest compressions and the
use of an AED. As well as NARCAN admin-
istration when needed and how to re-

lieve choking in all age groups. The course
is designed for healthcare professionals and
other personnel who need to know how to
perform CPR and other basic cardiovascular
life support skills in a wide variety of set-
tings. After attending this course, partici-
pants will have the option of completing the
practical and written exams for CPR/BLS
certification required for many insurance
networks.

Patricia Woz is a 20 year EMT and former Para-
medic. She started her business several years
ago to help increase awareness and training in
order to help save lives. She enjoys teaching
both for her business as well as at a local college
to help others become EMT's. She has active-ly
done CPR on all age groups and over 1000 car-
diac arrest patients. She still continues to serve
the community on a local ambulance and genu-
inely loves taking care of people. When she is
not in the classroom or on the road, she is driv-
ing a bus for her local district and attending col-
lege classes to further her education.



Practice Management Seminar

Join us on Saturday, April 13, 2024 from 8am to 12pm for a practice management program designed par-
ticularly for new practitioners, chiropractic assistants, and chiropractic students!

Sponsored by Eclipse Practice Management Software, Dr. Jeff Lewin will be present-
ing the following topics:

The Team Approach to Perfect Case Management

This course will offer insight on how each member of the practice team can play a
role in creating a high value patient experience that motivates and inspires patients
to want to receive the most from their care plan. We will demonstrate to all mem-
bers of a practice team...doctors and CA's alike...how each plays a vital role in the |
patient’s care plan and the patient experience overall.

Starting with gaining a solid understanding of the patient experience attendees will AL*— -

see how clinical outcomes and follow through on a care plan are not always linked to an actual treatment,
but also the perception of value that the patient places on their total experience. Learning to identify spe-
cific goals for care for each patient and how each member of the team can play a role in communicating
these will be a key focus.

An overview of functional outcomes that a practice can implement as simple methods to move each patient
from therapeutic care to wellness will be offered.

Compliant Patient Financial Procedures for 2024

This course, appropriate for doctors and their support team, will provide up-to-date and compliant skills for
handling the myriad of financial situations that are commonly seen in practices today. Understanding the
revenue cycle of insurance claims, how to handle cash, and how best to handle the hybrid of insurance and
cash that many patients will present with will be key components to this course.

Special attention will be paid to the proper use of the new Medicare Advance Beneficiary Notice (ABN). Al-
so addressed will be the No Surprises Act as well as how to handle any pre-paid services and remain in
compliance with Florida law.

Reduced registration fees for CAs attending with a registered DC, DCs licensed fewer than 3 years, and chi-
ropractic students! See the event registration page for pricing details.

About Dr. Jeff Lewin

Dr. Jeff Lewin is the CEO of New Compass Coaching, a national practice consulting management company
that helps doctors build successful and profitable practices that focus on outcomes-based systems that
yield outstanding clinical results. He lectures at healthcare conferences throughout the United States as
well as internationally on topics including solid documentation, billing and coding procedures, active care
and physical rehabilitation protocols, outcomes-based care models, compliance and helping doctors get
appropriately paid despite limitations set forth by third parties.

Get Your CPR/BLS Certification while at the NYSCA 2024 Spring Convention!

Join us for a two-hour CPR/Basic Life Support training session on Friday, April 12, 2024 from 2pm-4pm.
This class is open to all participants, including CAs and chiropractic students. This course trains participants
to promptly recognize cardiac arrest in any age, give high-quality chest compressions and the use of an
AED. As well as NARCAN administration when needed and how to relieve choking in all age groups.

The course is designed for healthcare professionals and other personnel who need to know how to perform
CPR and other basic cardiovascular life support skills in a wide variety of settings. After attending this
course, participants will have the option of completing the practical and written exams for CPR/BLS certifi-
cation required for many insurance networks. *additional registration fee required for CPR certification.



Mohegan Sun
Casino & Resort

1 Mohegan Sun Blvd
Uncasville, CT 06382

Sky Tower

- Th 4/11/24 $195

- Fri 4/12/24 $289

- Sat 4/13/24 $349
All rooms are subject to
applicable taxes. The facility
fee of $24.95 per room, per
day is WAIVED.

Fitness Center, Indoor pool,
Salon, Spa, Golf & Skiing
nearby, & more!

Airport:

Bradley International

TF Green International
*Shuttles are available
between BDL and PVD to
Mohegan Sun. Advance

reservations can be made
by calling 888.320.4577x2

Public Bus:

Line Runs, Charter Runs
and Asian Line Runs

For more information,
call 888.770.0140.

Taxi:

Seat Bus 860.886.2631
Yellow Cab 860.443.4321
Norwich Taxi 860.848.2227

Train:

Amtrak 800.USA.RAIL
Metro-North 877.690.5114

Parking:

Mohegan Sun offers
complimentary self parking,
as well as 24-hr valet
parking. Click here for info

For more transportation
options, click here.

Fine Dining:

Ballo Italian Restaurant;
Michael Jordan’s
Steakhouse;

Todd English’s Tuscany;
TAO Asian Bistro & Lounge

*Reservations
recommended

Additional Options:
Casual dining, buffet,
nightclubs, and more also
available. Learn more at

MoheganSun.com!

Group Call-In Reservation Procedure for

New York State Chiropractic Association
To make a room reservation, please contact Mohegan Sun’s, toll free group
reservation line on 1-866-708-1340 or book online using the below passkey link.
Please have the following information available:

Name of Group: New York State Chiropractic Association

Posted As: NY State Chiropractic Assn. Convention 2024
Group Code: NYSCA24
Passkey link: https://book.passkey.com/go/NYSCA24

Arrival / Departure Dates: April 12-14, 2024

The Cut-Off Date for reserving guestrooms in the Room Block is 11:59PM (EST)
Thursday, March 21, 2024. After the Cut-Off Date it is at Mohegan Sun’s discretion
whether to accept additional reservations, which will be subject to prevailing rates and
availability.

Please note: Available inventory may sell out prior to cut off date.

Once your reservation has been completed you will be given a confirmation code.
Please retain your confirmation code for future use. If a reservation needs to be
changed or cancelled, please advise the Reservations Agent of your confirmation code.

CONFIRMATION CODE:

Please inform our Customer Service Representative if you would like a confirmation
letter.

o Deposit: A valid credit card is required to hold each attendees reservation.
Mohegan Sun requires a deposit equal to one night's guestroom and tax to be
submitted with each reservation.

 Room requests such as King, Double, Smoking and Non-Smoking are based upon
availability and are not guaranteed. Mohegan Sun will make every effort to
accommodate requests.

o Check-in/Check-out: Mohegan Sun’s check in time is 4:00PM EST Monday-
Saturday and 5:00PM EST Sunday. Check out time is 11:00AM daily. All attendees
arriving early will be accommodated as guestrooms become available.

o Cancellations: Deposits will be refunded if the reservation is cancelled prior to
forty-eight (48) hours before arrival, after which time, this deposit is non-
refundable.

o Early Departures: An early departure fee of one night’s room plus tax will apply if
the attendee checks out prior to the confirmed check out date. Attendees will have
until they arrive at the front desk to make any changes without penalty.

Thank You for Choosing Mohegan Sun!


http://www.bradleyairport.com/
http://www.pvdairport.com/
https://mohegansun.com/about-mohegan-sun/getting-here/line-run-buses.html
https://mohegansun.com/about-mohegan-sun/getting-here/charter-buses.html
http://chinese.mohegansun.com/bus_facai.html
http://www.seatbus.com/
http://www.amtrak.com
http://web.mta.info/mnr/html/getaways/outbound_mohegan.htm
https://mohegansun.com/about-mohegan-sun/getting-here/parking.html
https://mohegansun.com/about-mohegan-sun/getting-here.html
https://www.balloitalian.com/default.aspx
http://www.mjshconnecticut.com/
http://www.mjshconnecticut.com/
https://mohegansun.com/poi/dining/todd-english-s-tuscany.html
https://mohegansun.com/poi/dining/tao.html
https://mohegansun.com/poi/dining.html
https://mohegansun.com/poi/dining.html

Mohegan Sun Property Map
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April 12-14, 2024 at Mohegan Sun Casino & Resort




To qualify for member
pricing, your member-
ship with the NYSCA,
New York Chiropractic
Council, or American
Chiropractic Associa-
tion must be active and
current. Association
membership subject to
verification. Contact
our administrative of-
fice for more details.

Early registrations
must be received with
payment by 01/19/24.

Standard registrations
must be received with
payment by 03/29/24.

At-the-door pricing will
apply for registrations
completed after
03/29/24.

Faxed registrations
are NOT accepted.

Please contact the
event coordinator:
Elizabeth Kantrowitz
518-312-4236
controller@nysca.com

Additional CE events
may be coming up at
the district level.
Please contact the
individual districts for
more information.

www.NYSCA.com

The New York State Chiropractic Association

2024 Spring Convention

Please register online with a credit card at www.NYSCA.com

OR mail this registration form with check payable to: NYSCA, PO Box 557, Chester NY 10918

Convention Registration
CONYSCA Member OCouncil Member COACA Member [OOther State Assoc. Member OUnaffiliated

Doctor Name

NY Lic# Other State #

Mailing Address

City/State/Zip

Phone Fax

Email

Reglstratlon Category Early Standard At The Door
by 01/19/24 by 03/29/24  after 03/29/24

O Non-Affiliated DC $369 $419 $469

O NYSCA/Council/ACA Member $269 $319 $369

O 1st or 2nd Year Licentiate Member $109 $159 $209

O CA attending with registered DC - Indicate #: $99 $139 $179

O 50+ yrs. in practice NYSCA member $0 $0 $0

0O DC student or full-time college faculty $0 $0 $0

(student/faculty registration does NOT include CE or lunch; meal tickets must be ordered separately)

Saturday Luncheon
O Chicken

1 lunch is included in registration unless otherwise noted

O Salmon O Veg Other: O GF O DF O Kosher

O Not attending luncheon
O Additional luncheon tickets

# @$%45.00 each $

O Children under 10 (Chicken Nuggets) # @9%$25.00 each $

Total: $

Registrations may be submitted online or by postal mail. Faxed registrations are NOT accepted.

Cancellation Policy: Cancellation and refund requests must be made in writing and sent to
controller@nysca.com. Refunds will be issued in the manner in which payment was received and
will be subject to a 15% processing fee if received more than one week prior to the scheduled event.
All postage fees are non-refundable. Cancellations within one week of the event may be subject to
additional administrative fees. Please review our Convention Policy Statement for details.

Invalid credit cards are subject to a $10.00 fee and returned checks are subject to a $20.00 fee.


https://www.nysca.com/continuing-education-policy
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